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SERVICING MANAGEMENT

Servicing is the after-sales activity, once you sold a finished good like Car, Fuel
dispensing machine, or any consumer good, your company should have an after-sales
service, which is known as Servicing. In our software, we have a module called
servicing which will help to give a seamless experience to your customer service
executive and customer satisfaction for after-sales service.

Outlet Master

Logged in as jit.neogi@gmail.com F’ﬁw

el

The South Point Suraltt Neogi "

You have
An SO 9001:2008 Organisation

= a 2|0

Email Contact Inbox Chat Logout

Home User Interface Report
Outlet Master Details

Customer Code : == Type : - | *
1061 Keleata-Fesal PeilReat 7| Outlet Name :| Jeet Senice Station &

Outlet Code i Jeet Senvice Station * Phone No :| 24952919 Ealef
Distance : KM Address :| 545 Ho Chi Min Sarani Remarks :
Kolkata 700152
GSTIN :

CONTACT PERSON DETAILS :

MName : Designation :| Phone No :
Mobile : Email-ID :
Add Outlet Machine

Product : Model :
Sl No : Make :

Product Action
1 HSD 730 . Midco |_Update || Delete |
2 uLp GS 74624 Preset X 7753 Lar Update || Delete
H Xtra Mile Z LINE PRESET Fx2684 LaT |_Update || Delete |
4 HSD 12 FX 2634 L&T Z LINE PRESET Update || Delete
5 HSD G5 74624 Fy 2684 LAT Z Line |_Update || Delete |

VEHEMENT TECHNOLOGIES PVT LTD
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Job Report

Logged in as jit.neogi@gmail.com A
Surajit Neogi L]

The South Point

An ISO 9001:2008 Organisation

You have

& 2| d
Contact Inbox Chat Logout

Hom r Interface Report
Job Report Deta
TYPE i Routine Maintanence®on call Call Mo. : 459 =

JobReport No [ 15704p £3 Entry Date : 15 pec 2017

JobReport Date : 55 5ep 2017

CC Center ‘ Patna =) Customer Code :| I0CL-Begusarai | *0.00 GSTIN :
Employee Code | _selact Employes - - Outlet Code | gaimukund Fuel -Lakhisa | ¥ Problem Given :|:|
Machine Details
Product Model Make Product
uLp 74624 Lar uLp
HSD Zline L&T HSD
HSD MEBIISP Mideo Bullet HSD
HSD MEBIIHP Mideo Bullet HSD
Ms 7801 L&T Zline Ms

Spare Amount : 2800.00

1 HGoo4 Hose Pipe 1" (Black Snake) &nbsp: 572.00 4.000 2288.00 40093100 ( 18.00% ) Non Zero 18.00
2 ‘GED305. Hose Coupling 25mm (1%) B S 16/34 &inbsp: 256.00 2.000 512.00 40092200 ( 18.00% ) Non Zero 18.00

Spare Amount : 2800.00

Spare Discount : porcant - Amount Value : pop Spare Discount : ggg
Delivery Charge :  porcont ™ amount Value : oo Delivery Charges : g
SAC Code :‘ --Select HSNCode-- - Charges type : Remarks/Description :
No. of Labour : g Labour Rate : g Labour Charges : 0.00
Labour Discount : porcane© amount Value : pop Labour Discount : g
Total Labour Charges : g gg Total Spare Amount : 23p0.00

Problem Found :

HEMENT TECHNOLOGIES
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Service Quotation

Logged in as jit.neogi@gmail.com Fﬁw

The South Point Serait Moot i ¥

An ISO 9001:2008 Organisation

=

-
Email Contact Inbox Chat Logout

Home User Interface Report

_Quotation Details (Direct)
Quotation No @ q102016170701 x Quotation Date : 28 Jul 2016 CUStomERUeltaly] 1y ofiice 2
Employee Code :|-Select Employee — P Customer Code : Replay & Co. (Haldia) *0.00 Outlet Code : —Select Outlet - Sl

= GSTIN :
Problem Given :| REPAiring of Pump Unit of

°| Volumetric Meter

StockQty

2 \ | ) | =) |
1 Loze7 Valve Seal O Ring Retainer 1377 GM 70003 20.00 2000 40.00 0.00
2 M0208 Cap Relief Valve 67/22 7032-20 141.00 1.000 141.00 0.00
3 M0209 Adj. Stud 22/68 703221 101.00 1.000 101.00 84139190 (28.00%)  Non Zero 28.00
4 Mo211 Seal Cap Relief Valve 70/22 7032-23 64.00 1.000 64.00 0.00
5 Mo215 Strainer Gasket 7522 703235 26,00 1.000 26,00 40169320 (18.00%)  Non Zero 18.00
6 Mo216 Woodraff Key 7723 7037 20.00 1000 20.00 0.00
7! M0203 T Ring 62/22 7032-12 2400 2000 4800 40169320 (18.00%)  Non Zero 18.00
8

M0218 Shaft for Assly Rotor & Shaft 78/23 Bamp;amp;nbsp; 308.00 1.000 308.00 84139190 (28.00%)  Non Zero 28.00

>

12 items in 2 pages
Spare Amount : 1316.00

Spare Discount ©  porcant © Amount Value @ npg Spare Discount : qgp
Delivery Charge : | porcant © Amount Value : gpp Delivery Charges : g
No. of Labour : 4 Labour Rate @ 75000 Labour Charges :| 73000
Labour Discount : p.rcant © Amount Value @ ggg Labour Discount : ;gp
Total Labour Charges : 750 g0 Total Spare Amount : 1315 00

Repairing of Pump Unit of
Volumetric Meter

Repairing of Pump Unit of

Problem Found : Volumetric Meter

Remarks/Description :
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Store Issue Slip

Logged in as jit.neogi@gmail.com
Surajit Neogi
‘You have
= . 2

Email Contact Inbox Chat

The South Point

An ISO 9001:2008 Organisation

Logout

Customer Center : *

2d Office CC Name : Issue Slip No : 221/20-21 *

* GSTIN :

Head Office

Date : 31 0ct 2020 Customer Code :

Outlet Code : x

--Select Outlet -

Narayani Sons India P
Outlet Name : Employee Code :| j jp pas (150034

Customer Name :

--Select Qutlet -

:

Employee Name : pjip pas (TSP034) Job Mo Narayani Sons India Put. Ltdl

Rate : ® Normal O Customer
L R R R R S S ARANANNN R AN S RRRRRALRDRDRDRDDRDBE

Sl.No. | StockAlias StockName PageNo Stock Unit
L [ \ =] [lr] [l

1 GEO127 Vent Cap Assly 1" (40 mm) /() 0.00 Pes. 147.00 K4
2 Tower Speaker 10W Tower Speaker (Ahuja Make) / () 0.00 Pes 1,24200 i
3 Copper Cable 2 Core Copper Cable / {) 1.00 Set 960,00 7
4 Amplyfire with USB 200W Amplyfire with USB {Ahuja Make) / 0.00 Pes 11,237.00 i
5 2KVA SERVO CONTROL VOLTAGE STABILIZER-SINGLE PHASE  2KVA SERVO CONTROL VOLTAGE STABILIZER-SINGLE PHASE / () 0.00 Pes 16,949.15 K4
6 GEOT105 2BA Screw with Nut 0.00 Pes 800 7
i 1850 A P Glass Rubber 2eading -4.00 M 35.00 7
8 L0410 Adaptor Assly / (GP 90023) -4.00 Pes 437.00 i
9 L0485 Adaptor Housing / (GP 60041) -1.00 Pes 262.00 4
10 L0493 Adaptor Nut L&T Pump Unit -2.00 Pes 000 7

E]Z 345678910 . 1834 items in 184 pages

Selected Spare(s)

StockAlias StockName StockRate Stock Unit StockAmt

StockQty

1 L2111 Rev. R H Quantity Wheel (F-8) 488117 Binbsp; 77000 1.000 77000 x
2 L2103 Rev. Mid & Left Quantity Wheel (ML-6) 482117 &nbsp; 700.00 3.000 2100.00 x
2 FM 0066 Register Unit for Volumetric Meter &nbsp; 14000.00 1.000 14000.00 x

Total Amount : 16870.01
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Service Challan

T Interface

Challan Detal

Customer Order Date :

Employee Code : _select Employes-- |~

S

The South Point

An ISO 9001:2008 Organisation

Report

Logged in as jit. neogi@gmail.com F‘ﬁv
Surajit Neogi "

You have

o® ]

M | E

-
Email Contact Inbox Chat Logout

Challan Date : 04 Sep 2020 Customer Order No:l:l
Customer Center, Customer Code :| pareha Basanti Steel |+
D4 5ep 2020 { Hesd Offie e |:;r;h; Basanti Steel
outlet Code :| _select Qutlet - | GSTIN :

prottem e :|:|

Qutation Details.

Spare Amount : 14820.00

Selected Spara(s)

StockAlias StockName StockRate StockQty StockAmt ﬁ:m"’" HSN/SAC
[ | x| x| 52 o= | [ | (&3]
1 Camera CCTV Camera (CCTV) Binbsp; 1482000  1.000 14820.00 ;5525&090 (18.00% Non Zero 18.00

Spare Discount © porcant amount Value : oo Spare Discount :| qp

Delivery Charge 1 porcane ™ amount Value : pop Delivery Charges : ;g
PP T rr e ——— S Ch towards attend d =
SAC Code :| MAINTENANCE OR REPAIR SERV |~ Charges type : 9 Remarks/Description : """ "0 T~

No. of Labour : - Labour Rate : 330000 Labour Charges : 300000
Labour Discount @ porcane amount Value : oo Labour Discount : g

Total Labour Charges

‘ 3000.00

Problem Found :

Total Spare Amount 1452000

VEHEMENT TECHNOLOGIES PVT LTD

Your Complete Business Solution Provider
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Yemur e-Business Parlmer

Service Invoice

Bill Details

Bill Type : @ normal Sales Account :| Sales West Bengal il Docket No. :| 343
Customer Code : e i GSTIN :
Customer Center :| Head Office .| * BarshaBasa Sleel 17
e 0.00
Invoice Number :| TSP3434 = Bill Date : 15 Jun 2022 B ng Customer :| Barsha Basanti Steel 7] o
illing Address [ Gorkhara, Kumarpara,  ~ | % Delivery Address : Billing GSTIN :
Sonarpur,Kelkata- -
Order Date : 15 Jun 2022 = Courier Name :| D.T.D.C. 4] Courier Date : 15 Jun 2022

Order No. : Employee Code :| ADHIR SARDAR (TSPOOT) i & Port Code :
Shipping Bill Date :[ 15 Jun 2022 & Shipping Bill No :

Add Job Report

Add Challan

TSP2341
Add Quotation

Job Details

JobDate

CallNo N

1 15/06/2022 TSP2341 1550
1 3
Report Spare(s)
StockAlias PartNo StockRate. StockQty StockAmt
1 Tower Speaker 10W Tower Speaker (Ahuja Make) &nbsp; 124200 4.000 4968.00
Total Spare Amount : 4968.00
Spare Amount : 4968.00
5pare Discount : @o, Oamount Value :[ 500 Discount : 343 40 Total Spare :[4719.60

Delivery Charge

o @nmGunt Value :’7800.00 Delivery Charge: £00.00 Total Amount 1:5519‘60
SAC Code :

- Charges type ;| 5, .
SERVICING/JOB WORK (9988) |~ | L Details : i

Labour Quantlty:’ituo Rate :—_ Labour Charge:75g 5y

Discount : Ty, @amount Value :[ggo Discount: g gg Discount: 750 00

Total Amount:|6269.60

HEMENT TECHNOLOGIES
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Service Return

Service Return - Details

Se

ice Return - Entry

Credit Note No.: | TSP/CN/005/17-18 Credit Note Date:| 12 Jan 2018
Customer Ref. No.: * RAJ/00172/17-18 Customer Ref. Date:| 07 Sep 2017

Module :| Service e
Select : @pi|
Search By :| -—Select All-— *| | @ search |
HSN/SAC .. Delivery Retumn - =

StockWName HSN/SAC e Unit Oty Quantity Reason for Return Return Type Rate Total Amount GrandTotal  Action|
1 0.00 000 [setect 1= 000 0 2
2 L0416 Pump Blade 84139190  28.00 Pcs 6.00 select ILI 110.00 660.00 660 J
3 GEQ132 Thread Insert 6mm 84139190  28.00 Pcs 4.00 0.00 | select ~ | | 3000 120.00 120 J

Strainer Assly (Inlet Filter) for 1.00 [ i
4 L0479, L&T Sprint (Big) 84139190  28.00 Pcs 00 | select 14 805 J

O Ring for Cylinder Cover for = I g T e
5 L0314 L&T Sprint 84139190  28.00 Pcs 1.00 elect | | | 25.00 25.00 25 __)

Relief Valve Assly for L&T 0 0.0 Iz 675.0 675.0
6 L0490 G 84814000  18.00 Pes 1.00 0.00 | select | JBN 67 5.00 675.00 675 J
7 APDI30 O Ring for 2ody Cover 84139190  28.00 Pes | 100 [select 1= | [3500 3500 33 7

Labour Rate Details

Selected Item Details - Without CreditNote

Total Amount =

Selected Item Labour Details

Product Code StackName HSN/SAC Code HSN/SAC (%) ReturnedQuantity GrandTotal ~ReasonforReturn Return Type
e [ | ] [ |
1 GE0133 Thread Insert mm 84139190 28.00 Pes 400 3000 | 12000 | 12000 Service Return Thread Insert 6r
Strainer Assly (Inlet Strainer Assly (Ir
2 L0479, Filter) for L&T Sprint 84139190 28.00 Pes 1.00 805,00 80300 805.00 Service Retum Filter) for L&T §)
(Big) (Big)
O Ring for Cylinder i O Ring for Cylin
3 L0314 G BT e | BA139100 28.00 Pes 1.00 2500 2500 2500 Service Return e
4 0490 Refiet Valve Acsiyfor sansannn 18.00 Pes 1.00 £75.00_&75.00  A75.00 Service Return elictValve ped
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Report
Outlet Details

Logged in as jit.neogi@gmail.com

The South Point e
0 . ‘You have
An SO 9001:2008 Organisation
.
= Lo
Email | Contact | Inbox | Chat | Logout
User Interface Report
Outlet Details Report
Customer :| Aplab Limited-Kolkata - Outlet Name :| olice Petrol Pump -
[0 0 K< > 3] [Export to the selected format v | Export. 5y 6 @

The South Point

{An 150 9001 : 2008 Certified Company)

2, Kumarpara Road

PO :Rajpur

Kolkata-700148, 1

Ph No. :+91-33-24779320,, Fax No. :+91-33.24778866 , Email Id :support@southpointindia.co.in

Outlet Details
Customer Out Name Address PhoneNo  Contact Type Product Model SINo Make Out Remarks
Center Person's
Mobile No.
1) Aplab Limited-Kolkata
Police Petrol Pump ~ UttarDinajpur 9475713605
Retail HSD GS73624  HW 1074 L&T

4

3

© Copyright 2022 by VERP All Rights Reserved.
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Service Challan

Logged in as jit.neogi@gmail.com

The South Point Surit Neog

0 . ‘You have
An SO 9001:2008 Organisation
= 'y
Email | Contact | Inbox | Chat | Logout
ser Interface Report
Date: |04 Sep 2020 - Customer Name: | Barsha Basanti Steel hd Challan No: | 8ar/2020/09/01 hd
o p
0O Ik > 3] [Export tothe seiected format v | Fport S @ @
THE SOUTH POINT

{An 150 9004 : 2008 Certified Company)

2, Kumarpara Road

PO :Rajpur

Kolkata-700149

Ph.No.:+91-33-24779320 Fax No:Email :support@southpointindia.co.in

Delivery Challan

ORICINAL l:l DUPLICATE I:I TRIPLICATE I:I COPY I:I
Challan N - Bar2020/09/01 Atten :
Challen date :04 Sep 2020 Viobile
Customer Order No . No
Customer Order Date +04 Sep 2020 To:
Buyer's GSTINUnique ID - Barsha Basanti Steel
Buyers tel. No : Gorkhara, Kumarpare,
Our Vendor Code . SonarpurKolkata- 700130
Cell No.: 2830643078
Delivery Address:
Gorkhara, Kumarpare,
Sonarpur Kolkata- 700150
Cell No.: 9330643078
Email :
Charges Type HSNBAC No of Service Rate  Total Amount Remarks
Service Charges 9987 1 300000 3000.00  towards attending and
installation of Camera
(CCTY) Complete Set.
SPARE DETAILS
SLNo Description PartNo HSN Quantity  Umit  Rate Amount
1 Camera (CCTV) 85258090 1.000 Set 1482000 14820 00
Description Amount
[Spare Amount 143200
[Service Charzes (9287) 3000 M

© Copyright 2022 by VERP All Rights Reserved.
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Job Report

The South Point

An ISO 9001:2008 Organisation

Logged in as jitneogi@gmail.com
Surajit Neogi

Vot

‘You have

-
Contact Inbox Chat Logout
er Interface Report
ERFeD 01 Apr 2022 =) DalejuB 04 Jul 2022 =)
Job Report No - Select JobReport - ¥ Outlet : - All Qutlet — -
Customer : —- All Customer - - Employee : ~ All Employee — -
\ QO IKL ¢ > 3| [Export to the selected format ¥ Export 53 &
The South Point
(AnISO 9001 ; 2008 Certified Company)
Bhagat Bhavan,
‘Chandmari Road,
Patna-800020
Ph.No.:0612-2367316,Fax No: Email
Job Report
ORIGINAL DUPLICATE I:l TRIFLICATE I:l COPY I:l
Date - 08 Jan 2018 Customer - 10CL Patma Consumer
Job Report No - 16027 Customer GSTIN/Unique ID  © 10AAACTI681G1Z4
OutLet : Soma Enterprise Ltd Employee :
Charges Type HSNSAC No of Service Rate  TotalAmount  Problem  Remarks
Service Charges 9987 1 2000.00 2000.00 Towards attending
checking and
Repairing of Register
Unit for 18D
Gilbareo Pump
MACHINE DETAILS
Model S1No. Make Product
GS 46001 1012P1763 Gilbareo HSD
SPARE DETAILS
Spare Part No. HSNSAC Qi Unit  Stock Rate Total
Description Amount
[Service Charges (9987) 2000
[Total Service Charzes 2000
[Tetal 20008
Two Thousand Grand Total: 200000
Our GSTINUnigue ID. - 10AACFT2070P1Z9
Mist Despatched through - EX0E

© Copyright 2022 by VERP All Rights Reserved.
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An ISO 9001:2008 Organisation
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-
Contact Inbox Chat Logot

Home User Interface Report

Jate : 06 Aug 2019 i Customer Name : BPCL-Kolkata <f Bill No: QUO/08/048/19-20 ~[

@without Roundoff CRoundoff

QO IK £ 1 of 1 » | [Export to the selected format v | Export Gy =]
TAX INVOICE
ORICINAL :I DUFLICATE :l TRIPLICATE :I COPY :l
WBLSD0003071
Iavoice No: + QUONS/48119-20 To
Tovoice Date 06 Aug 2019 !
o et Gk ssis Bharat Petroleum Corporation Ltd.
EPCL Offics
Business Prosess Encellence Cantre (BPEC)
Plot No - §, Sactor - 2, Behind CIDCO Garden
Kharear Navi Mumbai - 410210
GSTNO : 27AAACBISOIMIZT
Buyer's Tel No Work Done Under :
Buyer's Pan No AAACB2902M )
Buyer': GSTINUnique ID  : 154 AACE2502MIZQ H“"“é;:‘m‘e“’“ Corporation Ltd.
" 5 BECL Offics
Yo Ocd Ko Business Frocass Excallence Centre (BPEC)
Plot o : §, Sactar : 2, Behind CIDCO Carden
Kbargar, Navi Mumibai - 410210
GSTNO : 27AAACBISOIMIZT
Date 06 Aue 2019
Delivery Address :
SLNo. Description HSN Part No Qty  Tnit Rate(Each) Spare  Labour
CTC Khidderpur , Khidderpur
Challan No : 57941 Date :03 Jun 2019
Towards atteading checking and Repairing of 1 1 1200.00 120000
Pump Unit for MEB
Supply of :
1 Assly Strainer 90261010  7032-27 1.00000 Pes 308.00 308.00
2 Motor Pulley HD 4% 84251120 7039 100000 Pes 195.00 195.00
3 Woodruff Key 1039 1.00000 Pes 30.00 30.00
4  ORmg 40169320 7032-12 1.00000 Pes 30.00 30.00
Description Amount
[Total Spare Amout 563.00
[Sub Total 563.00|
534 Sarvics Charzer 1200.00] -

© Copyright 2022 by VERP Al Rights Reserved.
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